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Mission Statement 
New Orleans Baptist Theological Seminary and Leavell College prepare servants to walk with 
Christ, proclaim His truth, and fulfill His mission. 
 
Course Description 
The purpose of the seminar is to equip ministers to actively assist people in crisis. Among the 
crises that will be addressed are divorce, death, child abuse, neglect, adoption, children with 
special needs, miscarriages, infertility, abortion, drug abuse, domestic violence, alcoholism, 
substance abuse, and addictions. 
 
Student Learning Outcomes 
When students have completed this seminar, they should be able to:  
1. Identify basic guiding principles for ministering to people in crisis at varying developmental 
levels.  
2. Develop an awareness of crises frequently experienced by people in ministries. 3. Explore 
the possible roles of the church in ministering to individuals in crisis. 4. Present a ministry plan, 
appropriate for use in the local church that addresses a particular crisis.  
5. Demonstrate an ability to implement the basic guiding principles for ministering to people in 
crisis.   
 
Textbooks 
 
Floyd, Scott. Crisis Counseling: A Guide for Pastors and Professionals. Grand Rapids, MI:   
 Kregel, 2008. 
 
Osborn, Brooke, and Karen Roudkovski. Counseling through the Storm: A Guide to Treating  
 Crisis and Trauma. Brentwood, TN: B&H Academic, 2025.  
 
Wright, H. Norman. The Complete Guide to Crisis and Trauma Counseling: What to Do and Say  
 When It Matters Most. Minneapolis, MN: Bethany House, 2011. 
 
Zustiak, Gary B. Intensive Care: A Manual for Nonprofessionals Who Work with Hurting and  
 Broken Youth, 2017. Kindle. 
 
Course Teaching Methodology  
The course will involve the following methodologies: lecture, class presentation/discussion, and 
practice in developing a ministry plan. 
 
 



Course Requirements  
Pre-Seminar Assignments  
 
1. Annotated Analysis. Each student will read the four required textbooks, plus three books of 
the student’s choice on the presentation topic in assignment #2 and submit a typed (single 
spaced) annotated analysis of 1-2 pages per book. Format: a. bibliographical entry; b. a 
summary of the book; c. one (or more) helpful feature(s) of the book concerning crises that 
people may experience; d. one (or more) helpful feature(s) of the book concerning ministering to 
people in crises; e. one (or more) weaknesses of the book and recommendations for 
improvement.   
Note: The Annotated Analysis is due on the first day of the seminar (June 3, 1:00 p.m.).   
 
2. Crisis Presentation. Each person is to develop a presentation, 40-45 minutes in length 
(exclusive of class discussion time), on a crisis facing persons in the twenty-first century.  
Students should prepare presentation slides and handouts for the class. Guiding a discussion 
and responding to questions by other members in the seminar is also expected; the discussion 
time will be approximately 15 minutes. Presentations should be well organized with clearly 
stated objectives. Each student should compile a list of resources (at least 20) related to the 
presentation topic. The presentation slides, the handouts, and list of resources should be posted 
on Canvas by June 2, 11:59 p.m. [Note: Presentation and discussion lengths may be adjusted 
by the professor depending upon class size.]  
The topic of each student’s presentation should be approved by the professor. Email Dr. 
Osborn, bosborn@nobts.edu, with two possible topics no later than May 15. Topics will be 
approved on a first come, first served basis.   
 
During the Seminar Assignments  
3. Attendance/Participation. Each student is expected to attend and participate fully in the entire 
seminar. Because of the limited amount of class time, please plan to arrive on time and stay for 
the duration of the seminar.   
4. Textbook Discussion. Each student will lead a discussion on assigned portions of the 
textbooks. Assignments will be made by May 15 and will depend upon the number of students 
in the class.   
5. Presentation/Discussion. Each student will present the approved topic and guide the 
subsequent discussion.  
 
Post-Seminar Assignment  
6. Ministry Plan. Each student will develop a paper detailing a ministry plan addressing an 
identified crisis facing persons in his/her church or ministry context. The paper should include an 
overview of the crisis within the ministry context and a specific plan for ministering to people 
experiencing the crisis. The paper should be written in a Turabian style format with a title page, 
table of contents, introduction, body of the paper, conclusion, and a selected bibliography (12-
15 resources). The body of the paper should be 15 pages, double-spaced. Due date: June 20, 
11:59 p.m. Submit on Canvas. 
 
If you are taking this course as a NOLA2U Live student, please note the following 
attendance policies: 
 

1. The course on the New Orleans campus will be connected synchronously via Web 
conferencing with Internet students. These courses require attendance at the stated 
class meeting times.  

2. Due to the short nature of this course, no absences are allowed.  
3. Technical issues will not be considered a valid reason for missing a class session. 

 



Evaluation of Grade 
The student's grade will be computed as follows: 
 
Annotated Analysis/Reading Assignments  20% 
Textbook Discussion      10% 
Presentation       40% 
Ministry Plan      30% 
     Final Grade:            100% 
 
Attendance Policy  

Intensive and Weekend Hybrid Classes: Students are expected to attend and participate 
in the class sessions. Because of the nature of the intensive, students who miss any portion 
of the class may receive a grade of “F” for the course. 

 
 Late Assignments: Due to the brief nature of this seminar, no late work will be accepted.  
 Please make sure to get your assignments in on time in order to complete the course  
 successfully. 
 
Technical Assistance 
For assistance regarding technology, consult ITC (504-816-8180) or the following websites: 

1. Selfserve@nobts.edu - Email for technical questions/support requests with 
the Selfserve.nobts.edu or My.nobts.edu  site (Access to online registration, financial 
account, online transcript, etc.)  

2. Canvas@nobts.edu - Email for technical questions/support requests with the NOBTS 
Canvas Learning Management System (Faculty/Students/Staff) Canvas.NOBTS.edu. 

3. Video Conferencing Help Desk - Email for technical questions/support requests with the 
Video Conferencing NOBTS classrooms (On and Off-Campus) 

4. TelephoneHelpDesk@nobts.edu - Email for technical questions/support requests with 
the NOBTS On-Campus Phone system.   

5. ITCSupport@nobts.edu - Email for technical questions/support requests in the Flex 
classrooms and for general technical questions/support requests. If you are not sure 
who to contact, use this email address!  

6. 504.816.8180 - Call for any technical questions/support requests. (Currently available 
Mon-Thurs 7:00am-9:00pm & Fri 7:00-7:00pm Central Time) 

7. www.NOBTS.edu/itc/ - General NOBTS technical help information is provided on this 
website. 

     
Help for Writing Papers at “The Write Stuff” 
NOBTS maintains a Writing Center designed to improve English writing at the graduate level. 
Students can receive writing guides, tips, and valuable information to help in becoming a better 
writer.   A copy of the approved NOBTS Style Guide can be found in the course Canvas shell, or 
can be located online at the Writing Center’s page on the seminary website at: 
https://www.nobts.edu/_resources/pdf/writing/StyleGuide.pdf  
 
Plagiarism on Written Assignments 
NOBTS has a no tolerance policy for plagiarism. Plagiarism in certain cases may result in 
expulsion from the seminary. See the NOBTS Student Handbook for definition, penalties, and 
policies associated with plagiarism.  
 
Course Schedule 
 
  June 3, 1-9   Introduction, Book Presentations  
  June 4, 8-4   Crisis Presentations/Discussion  
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  June 5, 8-4   Crisis Presentations/Discussion, Conclusion 
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